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By the Numbers
Based on the April 2025 Labour Force Survey

* Current Employment: 184,700

Full-Time: 111,400

Part-Time: 73,400 (39.7%)

Unemployment: 8,000

Unemployment Rate: 4.2% (BC: 6.1%)

Projected 10-Year Growth: +1.4%

10-Year Job Openings: 64,580
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By the Numbers

Latest Employment Trends
Apr 2025 vs. Mar 2025

Employment % Change
(change since last month) (since last month)

-10,300 -5.2%
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By the Numbers

B.C. Average Hourly Earnings (2023) Industry Average Hourly Earnings (2023)

Men $38.00/hr Men $23.05/hr
Women $32.00/hr Women $20.65/hr
Youth $21.00/hr Youth $18.62/hr

BC Average (2023) Employment by Sex (2023)
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By the Numbers

Employment by Age Group

Age Group Industry Average (2023) B.C. Average (2023)

15 -24 years 37.6% 13.3%
25 - 54 years 52.4% 64.8%

55+ years 10.0% 21.9%

By the Numbers

% Employment this Industry (2023) % Employment All Industries (2023)

Cariboo

Kootenay
Mainland/Southwest
North Coast and Nechako
Northeast
Thompson-Okanagan

Vancouver Island/Coast
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By the Numbers

Forecasted Average Annual Employment Growth Rate

.

2024-2029 2029-2034
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By the Numbers

Forecasted 10-Year Industry Share of Total Employment

2024 2029 2034
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Food S

Food counter
attendants, kitchen
helpers and related
support occupations

(NOC 65201)

i

Ocﬁﬁr&ations

Job Openings

(2024-2034)

Training, Education, Experience and
@ Responsibilities
16,360

No Formal Education

_ﬁ_ Annual Earnings
536,285

@ @
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Restaurant and food
service managers

- -
Ocmatlons
|
) '.'I"l'.-
.

-

Job Openings

5 Training, Education, Experience and
- Annual Earnings g. . Exp
‘ $55 1439 ﬁ Responsibilities (2024-2034)
o Management ® 0 1 0'580
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Training, Education, Experience and

b Openi
& At Earpings Responsibilities g J?mz;j;?gs
PaaX $39,626 College Diploma or Q
g 9,160

Apprenticeship, less than 2 years @

Food and beverage
servers

(NOC 65200)

Oci.ltl:&ations

= Annual Earnings
"-' $41 71 zg ﬁ' Responsibilities (2024-2034)
N : | R

Training, Education, Experience and Job Openings

No Formal Education = 5,780

@ J
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(NOC 62200)

Training, Education, Experience and

Annual Earnings Responsibilities g
(2024-2034)
$47,969 College Diploma or G

Apprenticeship, 2 or more years @ 51550

a
.i

Accommodation
service managers

(o) ations
I (NOC 60031)
L1 "l||. +# High opportunity occupation
o
=1
-

Training, Education, Experience and Job Openings

e Annual Earnings
568 7629 ﬁ Responsibilities (2024-2034)
' Management o 3'840
®




2025-06-09

BC Accomm@elti®h and . .
Food Serviceqiiv | :

Light duty cleaners

(NOC 65310)

Training, Education, Experience and Job Openings

&) ot ﬁ Responsibilit l (2024-2034)
~ esponsibilities e
$41,712 E" 13,270

No Formal Education

@ || @ ||

Food service
supervisors

o ations (NOC 62020)
.; *-Z'x. .

Training, Education, Experience and Job Openings

0N PRIy
&, Annual Earnin gs @ Responflblﬂtres E‘ (2024-2034)
’A 541,712 College Diploma or A

@ Apprenticeship, 2 or more years ® 3-640
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Cashiers

(NOC 65100)

.’ Annual Earnings o (2024-2034)
536,289 i R 13,580

Hotel front desk
clerks

(NOC 64314)

Job Openings

" Training, Education, Experience an
-n A I 9 s EXp!
iisle g Responsibilities (2024-2034)
PaaY $40,669 b

High School Diploma 1 ,300




2025-06-09

ANNUAL EMPLOYMENT

EMPLOYMENT GROWTH RATE (%) JOB OPENINGS 2024-2034

INDUSTRY 2024 202429 | 2029-34 202434 |_EXPANSION | REPLACEMENT]

Accommodation and food services 192,000 1.4 1.5 1.4 30,000 34,600

Accommodation services 32,100 1.6 1.6 1.6 5,700 8,300
Food services and drinking places 159,900 1.3 1.4 1.4 24,300 26,300

BC Accomm@@iii@ih and
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A POWERHOUSE INDUSTRY

2023 GDP BY PRIMARY RESOURCE INDUSTRY
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$22.1 billien in annual revenue

$5.2 billion in
export revenue and $16.3 billion
in restaurant receipts

r 16,900 tourism-

related businesses in B

12'5,760 pco;ﬂe.. +7.9 incr‘eam

4.8 million ir

25 million passengers |
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50%
Over 50% of foodservice and S 3 , a nearly five-fold increase since 2019
ave
Restaurants have seen a 13% decline in on-premise sales compared to pre-pandemic.
Restaurants b

Restaurant bankruptcies have increased by 48% in the last ten months.

17%

17% of restaurants could close within the next 18 months due to pandemic-related debt

RISK OF CLOSURE
& UNPROFITABILITY

83%

83% of restaurants took on additional debt during the pandemic

20%

20% of businesses are struggling to repay pandemic-era loans

DEBT
CONCERNS

80%

Restaurants are operating at an average of 80% capacity leading to longer service times.

20,000

There are currently 20,000 vacancies in the restaurant and foodservice sector, the highest rate in BC

LABOUR
SHORTAGES
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while all sectors of the industry grew
their workforces, Transportation and Transportation

Travel sector employment grew 13% and Travel
between 2022 and 2023. 60,854 (18%)

Accommodation
30,333

2023
Average
Tourism & Hospitality
Workforce

343,979

and

Entertainment

99,146 (29%)
Food & Beverage
153,646 (44%)

2 8 hours worked per

week on average

2 7 .00 earned per

hour on average
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Chart 1: Job Status by Sector, 2023

87%

78%
67%
54%
46%
33%
22%
. 13%

Accommodation  Food & Beverage

Transportation &
Travel

Recreation & Tourism &
Entertainment Hospitality (as a
whole)

B % Full time ™% Part time
Note: The LFS data in this chart are annual averages.
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Chart 2: Employee Type by Sector, 2023

1
8% 76%
50%
21%
10% 10% 1%
29 7% l 5% 4% o9,
R =l

6%
= - — . |
Accommodation Recreation &

Transportation &
Entertainment Travel

Food & Beverage

Tourism &
Hospitality (as a

whole)
m% Permanent  m% Seasonal or Temporary ~ m% Casual & Other

Note: The LFS data in this chart are annual averages. Percentages may not total 100% because a small portion of
employees did not record their employment type, which is indicated as N/A in Table 4.
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Chart 3: Workforce Sex by Sector, 2023

70%
58% 56% o

42% 44% ot

I I I i

Accommodation  Food & Beverage Recreation & Transportation & Tourism &
Entertainment Travel Hospitality (as a
whole)

W% Male ®% Female

Note: The LFS data in this chart are annual averages.
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Chart 4: Workforce Education Level by Sector, 2023

41%

34936% 34%

38% 39%
32%
30% ssse 279:28%
23% 22%1% 24%
17%
1

8% 8% jaic;

4% I
. . -
Accommodation Food & Beverage Recreation & Transportation &  Tourism & Hospitality

Entertainment Travel (as a whole)

m Below High School
m High School or Some post-secondary education
m Degree Below Bachelor's (e.g., Post-secondary certificate or diploma, Community college, CEGEP,

etc.)

mBachelor's degree or Above

2025-06-09
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Chart 5: Industry Workforce by Age Groups, 2023
26%7%

43%
L 5% 2434%
0% 21 1%
%
13
2%2% 1%0%

i 6% 5% 40 5%
I 2%

i I o il

Accommodation  Food & Beverage Recreation & Transportation & Tourism &
Entertainment Travel Hospitality (as a
whole)

W15 to 24 Years W25 to 34 Years W35 to 44 Years
W45 to 54 Years W55 to 64 Years W65 Years Or Above

Note: The LFS data in this chart are annual averages.
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Chart 6: Average Hours Worked and Wages by Sector, 2023

$38.83

35
32 $31.08
525,83 2 28 28 §27.00
I Iszo.73 I I I

Accommodation  Food & Beverage Recreation & Transportation & Tourism &
Entertainment Travel Hospitality (as a
whole)
B Avg. Hours Worked Per Week Per Employee B Avg. Hourly Wage

Note: Wage includes tips and commissions. The LFS data in this chart are annual averages.
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Table 7: Tourism and Hospitality Workforce Experience, 2023

Lancit SF Ernt . British Columbia
g ength of Employmen
& An average employee has been _ _

working at their current job for ~ Less than 1 year 56,208 16%
6.0 years 1to 2 years 121,978 35%

2to 4 years 39,938 12%

5to 7 years 40,313 12%

8 to 10 years 22,646 7%

11 to 15 years 23958 7%

16 to 20 years 13,146 4%

Over 20 years 25,792 7%

Total 343,979 100%
th l6.0years |

Note: The LFS data in this table are annual averages.
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Chart 7: Total Tourism and Hospitality Industry Workforce, 2013 - 2023

370,000
350,000
330,000
310,000
290,000
270,000

250,000
2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

Note: The LFS data in this chart are annual averages.
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Moving Forward in Accommodation,
Food Services and Tourism

* While entry-level employment pays far
lower in this sector than others, these
roles often provide a gateway to higher
paying, higher-skill occupations

* The sector is much more reliant on skills
training and occupation-specific training

Moving Forward in Accommodation,
Food Services and Tourism
* Personal suitability is a key factor in
employment and career growth
* The best paying jobs typically are in non-
tourism related areas such as marketing,
real estate, massage therapy, accounting,
supply chain management, etc.

17



2025-06-09

BC Accomhi@GEiti®lh and . .
Food ServiceNiiv | 4

Prepared by the BC Labour Market Report
for the 2025 BC Labour Market Conference
drawing on information from Statistics
Canada, go2HR, WorkBC, Destination BC,
and Save BC Restaurants.

BC Labour Market Report
www.LabourMarketOnline.com
June 2025
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